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The end customer ...

O Tisis whosve by o s cur prodcts o senvices

Your -
opinion

The direct customer .

O Gana itmalc

The two important aspects for the customer are:
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O Bxperonco

O Contactand procciservics
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Mpynnupys OTBETbl YYaCTHVKOB, pacnpefenss ux no
pasnnyHbIM BUAAM LEATENBHOCTMU. .
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Nr. Questions Excellent  Great Gond xofie 0by4eHus, onpenesnss nokasaresim obyHeHus.
1 [The end customer .. 323 96 31
2 [The direct customer 357 67 26
[Thinking about daily actions ... 217 98 75
[The best language to use is ... 380 59 11
5 |The complaints ... 250 83 nz
)_|The complaint may be ... 257 104 89
10 _[The customer perspective, helps us understand ... 410 27 13
|Contextualizing means ... 362 33 55
2 _|Customer behaviour ... 375 75
3 [The result of our work 398 37 15
7_|Be accessible ... 437 13
8 |The “emergency corridors” ... 408 17 25
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18 Touek aHanu3za...

HR / Partner

... [Oe onpenennTb acneKTbl, K KOTOPbIM OHU OKasanncb
6onee YyBCTBUTENBHBLIMI MO CPaBHEHUIO C APYrUMU, Haz
KOTOPbLIMU CTOWUT MNpoposXaTb paboTaTb ApYyruMu
MeTo4amu 1 B APYroe Bpemsi.
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All that is reported in this project, videos, documentation, contents, texts,
images, artistic work and graphics, are the property of the author, are protected
by copyright, as well as by intellectual property rights. It is therefore absolutely
forbidden to copy, appropriate, redistribute, reproduce any part, content or
image present, because they are the result of the work and the intellect of the
author himself. It is forbidden to copy and reproduce the contents in any form.
The redistribution and publication of content is prohibited, not expressly
authorized by the author.





